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To enhance success, both personally and professionally, we can € state-of-the methc
people reading and communication engineering. We can insure tﬁh,‘at,message,;e is message
received, and message received is*meSsagea“Ctedfupoh." Ry 1

Technology had outstripped dur 'abili“ty to use it efféctively. Without precise, solution-focused
communication we cannot affect advances in business technology. We cannot motivate employees.
We carinot reach customers. :

The Value-added communication model is Ba'sed:q;i:ﬁve _gof_n"rn_gnicatiq_n. “choice points,” the goal. the
gift- wrapping, the position of the listener, the process of delivery and the posture of the .
communicator. It is an eminently practical and easy-to-use method that js ta't‘]gh't'_'usnj_g: ’

demonstrations and small group exercises, We will tearn how to BE great fcbhjiﬁu'hap'ét;if's, not merely

DO communication techniques. S




