
Jewels of Communication

Most communication is SAD JAN. it is composed of Sui/en Silence, Advice, Deceit, Judgment, Attack

and Negativity. Discounting and devaluing are so common that we may not realize lheirJnsidious

effect. . .

To enhance success, both personally and professionally. We 'Ganfti~~~~~~1hil""II'ffl~thodS of

people reading and communication engineering. We can insure that message sent .is'116ssage

received, and message received is message acted upon. . ..

Technology had outstripped our ability to use it effectively. Without precise, solution'-focused
communication we cannot affect advances in business technology. We cannot motivate employees.

We carinot reach customers.
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